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  Terms Of Sale / Shipping






 
Payment
 
We accept Credit Cards (your card will be charged in US$), Paypal, Money Orders, Personal Cheques (USA and Canada only) and Interac Email Money Transfers. If mailing a Money Order from the USA, please ensure that it is an "International" version. 
 
For Canadian customers wishing to pay in CA$ please select "Phone Ordering" as payment method upon checkout and send us an email letting us know that you would like to pay in CA$ (Interac Email Money Transfers, cheques and money orders only for CA$ payments) and we will advise of order pricing in CA$.
 
Shipping
 
Our shipping costs belong to the lowest in the industry and we are pleased to provide flat-fee shipping. 
 
USA:                 From $8.95  - ($1.95 if under 5 mm thick and very light)
International :   From $14.95  - ($3.95 if under 5 mm thick and very light)
Canada:           From $14.95 to  $24.95 - Depending on your location
                        ($2.95 if under 20 mm thick / $1.45 if under 5 mm thick) 
 
We ship within one business day, Monday to Friday, excluding holidays. Our shipping cost includes professional packaging, 100% recycled fibre bubble mailers, as well as insurance to full value of the merchandise. Average transit times:
 
Canada:           5 to 15 Business days
USA:                10 to 20 Business days
International:   15 to 30 Business days
 
Returns
 
You may return merchandise for any reason within 14 days of receipt. Please contact us to receive a Return Merchandise Authorization. 
 
For merchandise returned because it was not as described (which includes damaged or defective), we will refund your full purchase price, including shipping costs, as well as reasonable costs to return the merchandise to us.    
 
For merchandise returned for any other reason, we will refund your full purchase price, including shipping costs you paid to us, provided you return the merchandise at your expense. Returned merchandise must be unused, complete, and in the same condition as received.
 
Contact
 
Our office is staffed from 08:00 to 15:00hrs Pacific Time, Monday to Friday, excluding statutory holidays.
 
Our email address is   sales@coxengines.com   We respond promptly to every email inquiry. Should you not have received an answer within 24 hrs (Monday to Friday), please check your spam/junk mail folder. 
 
Our telephone # is 877-769-1779 (toll free within North America) or (01) 778-412-9111 (non toll-free outside of North America) and you may call us 24/7. If we are unable to take your call in person, please leave a message and we will return your call ASAP.
 
Our goal is your 100% satisfaction!  
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